
KAESER AIR SERVICE 
Our Services – An Overview
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Worldwide sales and service network: KAESER – Always there

With over 3500 employees worldwide, Kaeser is one 
of the world’s foremost compressor manufacturers 
and providers of compressed air systems. Kaeser is 
represented in every major industrial nation  
throughout the world by 38 subsidiary companies  
and 48 authorised partners.
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China  
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Estonia 
Finland 
France 
Germany 

Greece 
Guatemala 
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Mauritius 
Mexico 
Morocco  
Norway 
Oman 
Pakistan 
Panama 

Peru 
Philippines 
Poland 
Portugal  
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Russia 
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KAESER KOMPRESSOREN GmbH  
P.O. Box 2143 – 96410 Coburg – GERMANY – Tel: +49 9561 640-0 – Fax: +49 9561 640130
www.kaeser.com – e-mail: productinfo@kaeser.com
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KAESER has  
the solution

Kaeser offers a comprehensive 
range of services that allows you 
to select a compressed air system 
that meets your company’s exact 
needs and which provides the best 
possible cost/use ratio.

Tailored solutions

As one of the most versatile sources of energy 
available, compressed air plays a key role in ensuring 
efficient production for a wide range of applications. 
However, there is more to getting the most out of 
this medium than by simply using high-performance 
components. Optimum performance is achieved by 
using a system solution that is perfectly tailored to suit 
the needs of the specific application –  the benefits 
speak for themselves: exceptional energy-efficiency, 
reliability, constant availability and dependable air 
quality.

Our objective:  
Maximum user benefit

Our wide range of services enables us to provide 
you, the user, with an air supply that meets your 
exact requirements. KAESER is with you every 
step of the way right from initial contact through 
to advisory discussions, subsequent air demand 
analysis, planning, installation and after-sales care. 
KAESER’s Energy Saving System (KESS) evaluates 
the information gathered from the computer-aided 
Air Demand Analysis (ADA) to determine the most 
efficient compressed air system for your company’s 
individual needs. Furthermore, we can provide you 
with CAD illustrations showing you the actual system 
layout as it would be when installed. We can carry out 
partial installation, or installation as a turnkey project 
depending on your requirements. A choice of service 
agreements is available to suit your circumstances. 
Or, instead of investing in a compressed air system, 
you could just buy the air you need, when you need 
it, by taking advantage of KAESER’s SIGMA AIR 
UTILITY air contracting service. With support from 
Kaeser’s extensive service network, you are safe in 
the knowledge that consumable and replacement 
parts are quickly available and that a qualified service 
technician is never far away.

Our Services – 
An Overview

Customer Service

Customer service at KAESER 
includes much more than you'd 
think. Our services include 
installation and commissioning, 
inspection, maintenance and 
repair, disposal, 24-hour service, 
hotline assistance and pressure 
vessel inspections.                                 	

Before

After

Genuine KAESER parts

As with all KAESER products, 
consumable and spare parts are 
quality tested to ensure best possible 
performance. Be safe in the knowledge 
that all components are guaranteed 
and are designed to meet the demands 
of the applicable operating conditions. 
Long-term compressed air system 
efficiency and reliability can be ensured 
by using only genuine KAESER parts.

Advice and analysis

For a compressed air system 
to be truly cost-effective it must 
be precisely matched to suit the 
specific application. This is where 
system advice and computer-aided 
Air Demand Analysis (ADA) from 
KAESER play a key role.

Project engineering

Using the data gathered from the 
air demand analysis, KAESER 
will design a highly reliable and 
efficient compressed air system that 
is especially tailored to meet your 
company's specific needs.

Service agreements

Even the best machines can't 
last indefinitely without expert 
service and maintenance. Use the 
experience and knowledge of our 
highly-qualified specialists to your 
advantage and benefit from our 
wide range of attractive offers.

SIGMA AIR UTILITY

With SIGMA AIR UTILITY, there’s 
no need to invest in a compressed 
air system – simply pay for the 
compressed air you need. This 
innovative approach provides users 
with fixed price compressed air at 
the required quality and ensures 
optimum cost transparency.
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